
mYOTA MOTOR CORPORATE SERVICES OF NORTH AMERICA, INC. 
WASHINGTON OFFICE 

1850 M STREE?, N.W., WASHINGTON, D.C. 20036 TEL : (202) 775-1 707 
FAX: (202) 463-8513 

September 7, 1990 

369061 

Mr. Michael 8. Brownlee, D i r e c t o r  
O f f i c e  of D e f e c t s  I n v e s t i g a t i o n ,  Enforcement 
National Aighway T r a f f i c  S a f e t y  Admin i s t r a t ion  
400 Seventh S t r e e t ,  S.W. 
Washington, D.C .  20590 

RE: N E F - l l l j d w ,  RQ90-046 

Dear M r .  Brownlee: 

On May 30, 1990, we submi t ted  ou r  i n i t i a l  r e sponse  t o  your 
A p K i l  27, 1990 l e t t e r ,  s t a t i n g  t h a t  we would prov ide  ou r  r e sponse  
t o  t h e  remaining q u e s t i o n s  a t  a l a t e r  d a t e .  

Enclosed is  our  r e sponse  t o  q u e s t i o n s  two ( 2 )  th rough f o u r  ( 4 )  and 
seven ( 7 )  of your  l e t t e r .  

b n t a c t  Mr. 8. T s u j i  of my s t a f f  I f  you have any q u e s t i o n s ,  please 
a t  ( 2 0 2 )  775-1707. 

S i n c e r e l y ,  

TOYOTA MOTOR CORPORATE SERVICES 
OP NORTH AMERICA, I N C .  

* f T e i j i  I i d a  E Vice P r e s i d e n t  

T I  : cc 
EnClOSUKe 



TOYOTA'S RESPONSE 
"" *: $6 NUTSA'S ADDITIONAL REQUEST 193 SEP -7 

- . . . . . .  ." . I . .  .~ ..., A:.F.OR INFORMATION CONCERNING '' ' '*' RECALL CAMPAIGN NUMBER 9OV-040 

4.2. Furnish the number and copies of all owner reports or 
consumer complaints, lawsuits, and subrogation claims, 
received by Toyota, or of which Toyota is otherwise aware, 
pertaining to the subject recall since the owners were 
notified. Furnish all reports or complaints whether or not 
Toyota has verified each report. 

Response 2 :  

The number and copies of requested information pertaining to the 
subject recall since the owners were notified follow: 

Type Number Attachment 

Verbal Report 1 
Written Report 1 
Lavsui ts 0 
Subrogation Claims 0 

Q.3. Furnish the number and copies of all other reports, 
complaints, surveys, or investigations from all sources 
either received or authorized by Toyota, or of which Toyota 
is otherwise aware, pertaining to the subject recall since 
notification began. Furnish all reports whether or not 
Toyota has verified each report, including all 
correspondence, notes, memoranda, and other records 
pertaining or relating to the subject recall. 

Response 3 :  

Except for the quarterly reports submitted to NHTSA O D 1  on May 4 
and August 6 ,  1990, there are no other reports, complaints, 
surveys, or investigations pertaining to the subject recall since 
notification began. 

p.4. Identify and describe each accident or subrogation claim 
(including the names, addresses, and telephone numbers of 
the owner/occupants involved) of which Toyota is aware on 
the subject vehicles and which may have occurred due to 
circumstances, conditions, or problems which may be related 
t o  the subject recall. Furnish all reports whether or not 
Toyota ha5 verified each report. 



Response 4:  

A l l  accident c l a i m s  ( there  a r e  no s u b r o g a t i o n  claims) which 
a l l e g e d l y  may have o c c u r r e d  due  t o  c i r c u m s t a n c e s ,  c o n d i t i o n s ,  o r  
problems which  may be re la ted t o  t h e  subject r e c a l l  a r e  descr ibed 
below. 

1) Owner 
Omer Address  : 
Driver  
Driver A d d r e s s  : 

nodel 
VIN 
A l l e g a t i o n  

I n c i d e n t  Date  : 
Document 

2 )  Owner 
Owner Address : 

Driver  
Driver Address  : 
Model 
PIN 
A l l e g a t i o n  

I n c i d e n t  Date : 
Document 

3 )  Owner 
Owner Address  : 
Driver  
Dr iver  Address : 
Model 
V I N  
A l l e g a t i o n  

I n c i d e n t  Date  : 
Document 

Dependable Dum Co., Inc .  
1 0 3  Adela ide  Dr., G r e e n v i l l e ,  S C  
S h i r l e y  B. Glickman 
10410 SW 1 4 2  A V e . ,  M i a m i ,  FL 
Phone number unknown 
1983 Camry 
JT2SV16H7D0015719 
During d r i v i n g  w i t h  cruise  c o n t r o l ,  d r i v e r  
l o s t  c o n t r o l  and h i t  t r e e .  
A u g u s t  25, 1988 
A t t a c h m e n t  I11 

Frank/Phoda L e t i z i a  
1 5 0  Greencrest Dr. ,  Middletown, NY 
Phone No.: ( 9 1 4 )  692-8667 
Frank L e t i z i a  
Same a s  owner . ~ ~ _ _  
1984 C o r o l l a  
JTZAE83EOE3048298 
D r i v i n g  w i t h  cruise c o n t r o l  on i c y  r o a d ,  
d r iver  c o u l d  not  s low c a r  down and h i t  
a n o t h e r  car .  
Februa ry  26, 1990 
Attachment  I V  

James L .  F r e e l y  
67-124 B u r n s  S t . ,  FOKeSt H i l l s ,  NY 
Same as owner 
Same a s  owner 
1983 Camry 
JT2SV16ElD00 31 2 26 
V e h i c l e  sudden ly  a c c e l e r a t e d  from p a r k i n g  
s p a c e  c a u s i n g  it  t o  h i t  parked  c a r .  
Owner a l l e g e d  d e f e c t i v e  c r u i s e  c o n t r o l .  

At tachment  V 
March 28, 1986 

-2- 



4 )  Owner 
Owner Address  

Driver  
Driver Address  
node 1 
VIN 
A l l e g a t i o n  

I n c i d e n t  Date  
Document 

E l m e r  Szabo 
1015 C l a r k s v i l l e  Rd., Hermitage,  PA 
Phone No.: ( 4 1 2 )  347-3046 
Same a s  owner 
Same a s  owner 
1984 Camry 

While  t r a v e l l i n g  w i t h  c r u i s e  c o n t r o l  engaged ,  
veh ic l e  su rged .  Brakes would not  s t o p  
v e h i c l e ,  r e s u l t i n g  i n  a c c i d e n t .  
J u n e  23, 1989 
Attachment  VI 

JT2SV16ESE0000121 

4.7, F u r n i s h  t h e  number of  a p p l i c a b l e  r e c a l l  c l a i m s  ( w a r r a n t y  or 
o t h e r w i s e  used  by your  company t o  account  for t h e  r e c a l l )  o n  
t h e  s u b j e c t  reca l l  which may have been c la imed by model, 
model y e a r ,  r eca l l  l a b o r  code (or s i m i l a r  code t o  descr ibe  
t h e  l e v e l  of e f f o r t  on t h e  r e c a l l ) ,  and c a l e n d a r  month 
(where a v a i l a b l e ,  o t h e r w i s e  c a l e n d a r  y e a r )  from t h e  d a t e  t h e  
r e c a l l  was i n i t i a t e d  t o  d a t e .  Each r e c a l l  claim code and/or  
l a b o r  code  m u s t  i d e n t i f i e d .  

Response 7:  

The numbers of a p p l i c a b l e  recal l  c l a ims  from t h e  d a t e  t h e  r e c a l l  
was i n i t i a t e d  t o  August 2 ,  1 9 9 0  a r e  as f o l l o w s :  

Model Number of  C l a i m s  
May June J u l y  T o t a l  

C o r o l l a  562 1 , 0 2 9  372  1 , 9 6 3  
Camry 7,355 10,013 4,079 21,447 

Opera t ion  Code: 05010 Rep lace  c ru ise  c o n t r o l  computer and 
v e r i f y  f u n c t i o n  


